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About Our
Company

Real Time Concept Solutions (RTC Solutions) is a leading technology
company based in Lusaka, Zambia, specializing in comprehensive IT
infrastructure, network security, and business systems that empower
businesses to grow and operate efficiently.
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Mission )

To provide world-class IT solutions that help organizations across
Zambia achieve operational excellence, secure technology
environments, and long-term business success.
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Core
Values

¢ Reliability - Consistent, dependable IT solutions you can trust.

¢ Innovation - Leveraging modern technology to solve real business
challenges.

e Customer Satisfaction - Your success is our priority.

e Efficiency - Streamlined processes for maximum productivity and
value.

Customer

I Satisfaction Efficiency

- A strong commitment to

innovative, sustainable
IT solutions that drive
long-term business
growth.
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What We
Do

IT Infrastructure &
Network Solutions

e CCTV Installation
« LAN/WAN Setup
¢ WiFi Solutions

Hardware Services

e Server Setup

+ Desktop
Installation

+ Hardware Upgrades

IT Security & Backup

e Antivirus Protection
+ Data Backup

IT Support &
Consultancy

e 24/7 Support
¢ System Optimization
e |T Strategy



How We
Do It

(Step-by-step process )

Installation
Site
Inspection

Consultation
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Meet the
Team

SALES & MARKETING

IT MANAGER

Sarah
Ngandu
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Why You Should
Choose Us?

Leveraging over 10 years of proven IT and business intelligence
expertise, we deliver powerful, results-driven solutions supported by
24/7 technical assistance and an uncompromising commitment to your
business success.

24/7 support

Excellent customer support

100% commitment
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Compliance &
Registrations




Form V
Business Registration No. 320190018753
112

THE REGISTRATION OF BUSINESS NAMES ACT

{Act No. 16 of 2011 of the Laws of Zambia)

CERTIFICATE OF REGISTRATION

| HEREBY CERTIFY that: REAL TIME CONCEPT SOLUTIONS this 315t day of December 2012 have (has) been cduly
registered pursuant to and in accordance with the provisions of the Registration of Business Names Act,and the
kegulation made there under, and have (has] been entered under the Number 320190018753 in the index of
Begistration

Given under my hand at Lusaka, Zambia, this 31st day of December 2019

e LMwenya
Assistant Registrar of Business Names

Fuor ferther detals relifing to this business visit
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ZAMBIA | My Tax
REVENUE | Your Tax
AUTHORITY | Our Destiny

General Tax Clearance Certificate

TPIN: 1004111876 Jurisdiction: ISMTO_Lusaka

Business Name: REAL TIME CONCEPT SOLUTIONS

Taxpayer Name: CHOONGO SHIKAMBO
Physical Address: NO. 47 GINGER STREET SALAMA PARK Lusaka

Province: LUSAKA PROVINCE Date: 14/11/2025
Email: choongoshikambo @yahoo.com Certificate Number: 2528575055
Contact Number: 0977242995

Dear Sir/Madam

RE: TAX CLEARANCE CERTIFICATE FOR CHOONGO SHIKAMBO - SECTION 81B (CAP 323)

This is to certify that CHOONGO SHIKAMBO trading as REAL TIME CONCEPT SOLUTIONS, TPIN 1004111876 is duly
registered for tax purposes.

In addition, this tax clearance certificate has been issued to CHOONGO SHIKAMBO trading as REAL TIME CONCEPT
SOLUTIONS pursuant to section 81 B of the Income Tax Act (CAP 323).

This certificate is valid up to 31/12/2025.

Accordingly, in terms of section 81 B of the Income Tax Act, for the duration of this certificate, the above named is free to
conduct business in line with the trading license held.

Please note that any established act of non-compliance with the provisions of the Income Tax Act shall invalidate this
Certificate.

You are advised to always scan the QR code to verify the validity of this Tax Clearance Certificate especially when
submitted on a date different from the print date.

Yours Faithfully,

G

RICHARD KAPASA

Commissioner Domestic Taxes
Zambia Revenue Authority

NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division
Enquiries Email: advice @zra.org.zm Website: www.zra.org.zm
ZRA National Call Center: 4111



ZAMBIA | My Tax
REVENUE | Your Tax
AUTHORITY | Our Destiny

TPIN : 1004111876
Account Name: Value Added Tax
Taxpayer Name: CHOONGO SHIKAMBO

Physical Address: NO. 47
GINGER STREET
SALAMA PARK
Lusaka
Lusaka Province

Email: choongoshikambo @yahoo.com Issue Date : 27/11/2025
Phone: 0977242995 Reference : 1025101027704
TPIN JURISDICTION: ISMTO_Lusaka

Dear Sir/Madam
RE: Notice of Value Added Tax Account Registration.

This serves to notify you that in accordance with the VAT Act (Cap 331 of the Laws of Zambia), you have been registered for
VAT.

The Effective Date of Registration is : 27/11/2025

You will be required to quote the account name and Taxpayer Identification number (TPIN) shown above in all your VAT
Correspondence and returns.

Please display the Registration Certificate in a prominent place at your principle place of business. Returns are to be

submitted for each Tax period together with any tax payable to the Zambia Revenue Authority not later than the 18th day
after a tax period.

Failure to make a return or to pay the tax due on time will result in automatic penalties and interest charges as stipulated
under the VAT Act. If however there is no business in any of your tax periods, a nil return must be submitted without fail by
the due date.

Please contact the nearest ZRA office should you require further information.

Yours Faithfully,

o

RICHARD KAPASA

Commissioner Domestic Taxes

NOTE: This notice has been issued for and on behalf of the Commissioner General

Zambia Revenue Authority Domestic Taxes Division

Enquiries Email: advice@zra.org.zm Website: www.zra.org.zm
Call Center: 4111, +260 211 381111, +260 971 281111



/

t’lll

ZICTA

ZAMBIA INFORMATION AND COMMUNICATIONS TECHNOLOGY AUTHORITY
P.0 Box 36871, Lusaka - Zambia; Tel: +260-211-124 6701 E-mail: apply@zicta.zm; info@zicta.zm; web: www.zicta.zm

In accordance with the ICT Act No. 15 of 2009 of the Laws of Zambia, this

DEALER'S CERTIFICATE OF REGISTRATION

is granted by the Authority to:-
REAL TIME CONCEPT SOLUTIONS

SALAMA PARK, Lusaka, Zambia
For:
IMPORTATION AND DISTRIBUTION
as specified in certificate conditions Annexture: SET/RDL/4028

of

ELECTRONIC COMMUNICATION EQUIPMENT

at

SALAMA PARK , Lusaka, Zambia

Date of Issue: 12th February, 2026
Date of Expiry: 11th February, 2027

2

for/Director General of the Zambia Information and Communlcatlons
Technology Authority

License No: SET/RDL/4028

al
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; ZAMBIA PUBLIC PROCUREMENT AUTHORITY (‘.
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% X
| Welcome to the e-Tendering Platform 4
“J. This is your registration information as at 11/02/2026: ;)
H Supplier details q
Organisation name REAL TIME CONCEPT SOLUTIONS X
"i“‘ Company Registration Number 320190018753 m
' Tax Payer's Identification Number 1004111876 J
) ZPPA Registration Number 133604 ;2
ﬂ Company type Business Name {:
Address Salama Park Ginger Street house
2 MV number 47 i
) R 10101 i
& s Lusaka )
dl 1 PROCUL Zambia N
V) Phone-Number 0977242995 H\'

% il'lc:l_lEIIUIl;lElb none

QJ\‘ S EROCURENER AU 1k Citizen Owned

> Vatidonti 11/02/2027

3J You have registered in accordance with the Tender Regulations (Public

Procurement Act No 12 of 2008) of the laws of Zambia to supply Goods and
Services to Public Institutions in the following categories:

Areas of Interest

N 43232900-Networking software 4
V)] 43233200-Security and protection software t
43211501-Computer servers S
Q‘J 43211502-High end computer servers A
\) 43211505-Point of sale POS terminal ¥/
:sf,“" Hie
|

.}J «,[s,_J
P ’
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NATIONAL PENSION SCHEME AUTHORITY

COMPLIANCE CERTIFICATE

Employer Account Number:6774752
Certificate Number:C1A601EB417724354018971448
Date Issued:2nd March 2026

This compliance certificate is issued to

REAL TIME CONCEPT SOLUTIONS

without any alterations and is valid till
31st May 2026

Autht;rizec‘l Signatory

To authenticate this certificate, scan the QR code or visith ttps://icare.napsa.co.zm/compliance/verify
and enter the Certificate Number to verify.
P.O Box 51275
Levy Business Park
Corner of Church Road and Kabelenga Road
Contact center Toll-free Line 677

@ +260973 000677 @ +260211395677 @ info@napsa.co.zm @ www.napsa.co.zm

Be smart, Secure your future



Ready to Drive

Your Business with
Smart, IT . .. e o coner s
Solutions? i S & S

REAL TIME CONCEPT
SOLUTIONS

Contact Us Today
< (0

Phone ) Office
+260-977-242-995 www.rtcsolutions.tech Central Park, Farmers House
+260-962-516-446 Lusaka
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